
Learn more at
www.CumberlandConnect.org/ACP

Find out how we are helping more households get access to broadband.

Has an income at or below 200% of the Federal Poverty 
Guidelines (total household income is considered).

Participates in certain assistance programs, such as 
SNAP, Medicaid, Federal Public Housing Assistance, 
SSI, WIC, or Lifeline.

Is approved to receive benefits under the free and 
reduced-price school lunch program or the school 
breakfast program, including through the USDA 
Community Eligibility Provision.

Received a Federal Pell Grant during the current
award year.

WHO IS ELIGIBLE?
A household may be eligible if one member of the household 
meets at least one of the criteria below:

Read more about eligibility by visiting
our website at the link below.

The A�ordable Connectivity Program provides qualifying 
households with up to a $30 monthly credit to help pay for 
Internet service. Cumberland Connect o�ers a 100 Mbps 
service package at no cost to qualifying households.
(100 Mbps package is only available to ACP participants)

TWO STEPS TO ENROLL

STEP 2: Contact Cumberland 
Connect to select an eligible plan 
and have the discount applied to 
your bill.

Please be sure to contact us after 
your application is approved so that 
we can activate your ACP benefit!

Eligible households must both apply 
for the program and contact us to 
select a service plan.

STEP 1: Go to ACPBenefit.org to 
submit an application or print out a 
mail-in application.

The FCC’s A�ordable 
Connectivity Program 

Covered by the ACP Benefit
for those who qualify



We’re Local — Local Customer Service
From People You Know & Trust 

Gig Wi-Fi Equipped Router Included

Symmetrical Upload & Download Speeds
Up to 1,000 Mbps — 1 Gig 

Exceptional 24/7/365 Technical Support 

No Data Caps or Throttled Speeds

Simple, Transparent Pricing with
No Hidden Fees or Teaser Rates

No Residential Contracts & Free
Standard Residential Installation

Experience the
CCFiber Di�erence.

We want to be di�erent… in a good way!

Scan to view CCFiber service
availability at any address.

Learn more at CumberlandConnect.org

So far, I would give 100 stars if possible. Our technician 
was amazing! As an elementary school teacher, I am 
constantly online. It holds up so well! There is no slow 
down — absolutely NOTHING bu�ers. Going from satellite 
to fiber was sure life-changing. Thank you so much!

— NANCE, PALMYRA

It was a seamless process — from initiating the service 
through SmartHub to the final install. We are extremely 
pleased with our speed! The hubby was kind of skeptical 
but as soon as he witnessed it in action he was a believer! 
HUGE di�erence, and we love it!

—STEPHANIE, CUNNINGHAM

We’re here to help!

Email us at info@cumberlandconnect.org

Call us at (800) 987-2362, select Option 2

Fill out the Contact Us form on our website

Live Chat with our team on our website

Connecting You to Your Best Life!


